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Erajaya Journey

Established in 1996 RECOGNITION Financial
as Smartphone Dealer iMost Outs Fact Sheet
. Company in Indonesia ( 1H 2020)
Small Cap Sector
IPO in 2011 and growing 25019
_J as a national distribution company J _
The Asia Money Award NET
. Erajaya going forward —J) SALES
by growing as a retail company Rp 14.5 trilion
. #1 retailer and distributor for mobile J A~ NET
phone and telco business DDDD PROFIT
Regionwide omnichannel coverage Rp 113 billion
. In Indonesia, Malaysia and Singapore
TOTAL
Included in various indices such as LQ-45, Jakarta E]E]H ASSETS
Islamic Index, IDX30, IDXValue30, IDXGrowth30, -
Rp 9.0 trillion

./ MSCI Small Cap Index and Kompas100




Regionwide Omnichannel Network

Map of operations (as of 30 June 2020)
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A Retail in Malaysia

O Distribution centers in Malaysia -~ @ “

Yogyakarta

C 1,096 retail outlets C 87 distribution centers

Retail in Singapore




Holistic Value Proposition to Customers

IOT / Lifestyle
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1H 2020 Highlight and COVID-19 Status

Virus outbreak Indonesia The 15t PSBB* . "
) . , : 1st Phase of Transitional
(Covid-19) started confirmed the first regulations . :
. ) . L PSBB* implementation
in Wuhan, China two cases of implementation in . .
: . : in Indonesia
also impact globally Covid-19 Indonesia
January February March April May June

Business as usual activities resulted in strong YoY result Full impact in pandemic starting in April 2020 for all sector
( ............................................. NS \
| Positive 1Q 2020 result with Rp 7.8 trillion sales (9% growth | | +/- 300 retail stores were closed in April 2020 and started to |
| YoY) and booked Rp 103 billion profit (117% increased YoY) i | reopen by mid-June 2020. |
S S J S /

*PSBB: stands for Pembatasan Sosial Berskala Besar, meaning of a Large-scale Social Restrictions




Digital Solution During Pandemic

erafone-

e-Catalogue

oroer 10.00 - 17.00

BARANG YANG KAMI KIRIM
SUDAH MELEWATI PROSES
STERIL SERTA PETUGAS ERA
EXPRESS SUDAH DILENGKAPI
DENGAN MASKER DAN SANITIZER

HATI-HATI PENIPUAN
MENGCATASNAMAKAN
ERAFONE

Mobile Selling and EraXpress, a new way of shopping for better experience

>
erajaya

Opsi pembayaran

Mobile EDC
Bank Transfer
www.eraspace.com

A E-catalog for productand |
promo information with WA

number attached

. A Product order through WA

application or Online to
Offline (0O20) via
eraspace.com for Home
Delivery Service

New Way of Shopping -
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Digital Solution During Pandemic

Online Promotion in e-commerce platform, both through eraspace.com and online partners




